
 

 

Good Practice in Providing Careers 

Interviews Virtually 

 
As a result of the college closure in response to the Covid 19 pandemic, Dv8 has tried to 

ensure that learners do not miss out on any of their entitlements whilst in full time education. 

So alongside moving their vocational teaching and learning on-line, Dv8 will also be offering 

virtual Careers Interviews to learners to support their next steps and progression. Careers 

advice and guidance therefore is now being offered by phone, email and video conferencing 

– utilizing Google Hangouts which learners have access to as part of their existing Dv8 email 

account.  This document explains working practices for communicating safely with learners 

remotely – either online, by phone or via video conferencing. 

 
Careers Advice and Guidance is being carried out by Nicola Lombardo who is a Level 7 

qualified careers practitioner and has undergone an Enhanced DBS check. Nicola has also 

completed safeguarding training.  

 

In delivering safe online advice and guidance, the following good practice will be met in line 

with guidance from the Careers and Enterprise Company: 

 

▪ Student will be notified of date and time by email and will receive a link from Google 

Hangouts. Parents, Carers and Tutors will also be notified of this. 

▪ Where possible, virtual 1:1 guidance should also involve a parent/carer or facilitator 
(but not essential for post 16 learners) 

▪ The Adviser and young person must wear appropriate clothing similar to that which 

they would wear to college normally 

▪ The staff computer used will be in appropriate areas, for example, not in bedrooms 

and will take into account the background that the young person will see on video 

▪ When communicating with students online, the platform used is suitable for their age 

group with appropriate privacy settings. 

▪ Sessions should be kept to a reasonable time in most cases around 45 minutes. 
▪ Sessions will result in a written, mutually agreed Action Plan which will be shared with 

the learner and a copy sent to their tutor 

▪ Language must be professional and appropriate, including that of any family 

members in the background 

▪ Attendance at your careers interview is not optional, it is an essential part of 

your overall study programme and an important part of your enrichment, 

employability and personal and social development  

 
Dv8 Sussex has taken steps to ensure as far as possible that: 

● Platforms used (Google Hangouts) for online guidance is suitable and raises no 
privacy issues 

● Parents/Carers have been notified that their child has been invited to an on-line 
Careers Interview by email or text. 
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